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             Unit 4, Archway Business Centre 
            19-23 Wedmore Street   London N19 4RU    020 3301 9850
                Registered Charity No. 294535
 

Job Description and Person Specification

Islington Mind is dedicated to promoting the preservation and safeguarding of mental health. We support the recovery process of people who experience mental distress and provide for the relief and the wellbeing of their carers.

At Mind, we are committed to becoming actively anti-racist in everything we do. We embrace diversity and understand that being an inclusive organisation, recognising different perspectives, will enable us to provide excellent services.  We are committed to ensuring all our employees are treated fairly and equitably at work and promoting equity in physical and mental health for all.



Job title: 	Supported Self Help Practitioner
                                                

Overview: 	Islington Mind offers support to people with mental health difficulties through a number of different pen access and structured services. This role provides support to the smooth running of the charity. 


Reporting to: 	Structure Intervention Support Manager

Job purpose: ￼	Supported Self-Help is an early intervention service co-produced between National Mind and local Minds and informed by lived experience. 

Specific target groups are young people, people experiencing poverty and people from racialised communities.

In this role, you will be based within Islington Mind to the delivery of supported self-help.

Hours of work: 	14 hours per week

Annual Leave:	26 working days per year, (pro rata) plus Bank Holidays (pro rata)

Salary: 			Actual Salary £11,617 (£29,043 FTE).            

Pension:	Islington Mind operates the auto-enrolment pension scheme and currently employer contribution is 3% and employees contribution is 5%

Location:	The post holder will work from Islington Mind centres. 




Supported Self-Help Practitioner
Key Responsibilities 
1. To be responsible for a client caseload of supported self-help clients.

2. To work with people to overcome early signs of mental health distress such as anxiety, depression and stress.

3. To follow a set programme in providing graded exposure via a facilitated self-help model, including referring people to higher levels of intervention when required and/or signposting to other services that might help them to maintain wellbeing.

4. To ensure all referrals go through the digital platform and to manage the CMS (Views) processes efficiently to draw down referrals.

5. To deliver an effective service to meet the Islington Mind Service Level Agreement targets.

6. To establish positive client engagement and input, as well as being involved in promoting general aspects of well-being.

7. To maintain all required records of clients’ personal data and wellbeing outcomes, as agreed with programme managers, to support the running of this programme. 

8. To work as part of the Islington Mind team and as part of the Programme delivery team across England, Wales and the Channel Islands.

9. To work in collaboration with all members of the Islington Mind team, ensuring good communication between different provisions of Islington Mind and external partners

10. To build and maintain positive relationships with key partner agencies and programme staff.

11. To undergo any training relevant to the role either internally or externally, most importantly the supported self-help training provided by national Mind.

12. To promote the concepts of social inclusion, early intervention and recovery and ensure this underpins the direction of supported self-help activities.  

13. To work within Mind’s ethos and Mission Statement.

14. To ensure there is a commitment to equal opportunities and to follow policies and procedures.
 
15. To keep abreast of local services relating to well-being.

16. To participate in supervision and annual appraisal with the relevant manager and to attend clinical supervision as required.

17. To assist in ensuring any incidents or disputes are dealt with promptly and fairly in line with Islington Mind’s policies and procedures and brought to the attention of management.

18. To attend programme workshops and meetings and contribute to the learning and development of the programme. 

Relationships With Service Users / Carers : 

19. To establish supportive and respectful relationships with service users 
and carers; to work in a way that acknowledges the personal, social, 
cultural and spiritual strengths and needs of the individual.


Risk Management: 

20. To manage risk within your sphere of responsibility, including taking 
 reasonable care of your own safety and the safety of others who may 
 be affected by acts or omissions.

General: 

21. To work collaboratively within a team environment and act as a positive 
role model showing professional and caring attitudes and behaviour 
towards other team members, partner organisations, service users and 
carer.
22. To work in accordance with Islington Mind’s policies and procedures 
 including the Safeguarding Policy, GDPR Policy, Confidentiality Policy, 
 Health And Safety Policy and Advocacy Code Of Practice.  
23. To perform such other relevant and appropriate duties and undertake 
       any other tasks within the general framework of the position, as from 
       time to time may be determined by Islington Mind Director in keeping 
       with the grade and purpose of the post.
Expectations

· To work in a cross-organisational way with other teams across England and Wales to support maximisation of outcomes for projects and programmes, and effective embedding of learning.
· To contribute to regular internal and external communications about the programme’s and local Mind’s work.
· Along with other members of the Mind Federation, to support Mind’s strategic priorities to support young people, people who are experiencing poverty and people from racialised communities..
· To keep abreast of internal and external developments and respond accordingly.
· To undertake other duties that may be necessary as directed by the Manager, that are compatible with nature and grade of post.
· To adhere to relevant legal and statutory requirements including the Data Protection Act (always ensuring an appropriate level of confidentiality), Health and Safety at Work Act (always ensuring H&S of own and others) and any other relevant/charity law.






Person specification

Experience & Qualifications
1. 12 months experience of using social care skills working face to face with the public, some of whom may present as emotionally upset or angry from time to time.
2. Level 3 in Health & Social Care or equivalent level 3 qualification
3. 6 months of providing mental health/wellbeing services within a primary care setting

Knowledge
4. Knowledge of social care and the issues of supporting people with a range of mental health issues, including risk assessment.
5. Knowledge of the NICE guidelines namely their Stepped Care Model

Abilities
6. Ability to motivate people to engage in self-help activities.
7. Ability to offer various pathway options and promote client autonomy. 
8. Ability to deliver the service as a standalone intervention and provide psycho-educational skills to enhance maintenance of wellbeing.
9. Ability to assess clients for suitability and make appropriate referrals when necessary.
10. Ability to identify and manage risk incidents.
11. Ability to work as part of a team and to work on own initiative.
12. Ability to liaise and communicate with colleagues, volunteers, external agencies and the public.
13. Ability to carry out a range of office tasks (telephone, word processing, taking bookings, report writing, using databases) accurately and without supervision.
14. Ability to promote the concepts of social inclusion, early intervention and recovery and to work within Mind’s ethos and Mission Statement.
15. Ability to work flexibly to meet the demands of the service, both in terms of hours and role, including occasional evening and weekend working.
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